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The 5th Edition of the 2025 Meds Nexus newsletter is here!

This month, we celebrate dedication, recognize outstanding performers, and share exciting updates. Stay connected as we
continue to push boundaries, achieve new milestones, and grow together.




What's in Store This Month?

Employee Spotlights - Employee of the Month

- Star Performer Recognition — Recognizing exceptional dedication

- Team of the Month - Celebrating teamwork and excellence

- Best Performance During Probation — Rising stars making an impact
- Photo of the Month — Capturing moments that matter

- Birthday Celebrations — Wishing our colleagues a fantastic year ahead

- Exclusive Interview - Insights from our special guest

- Fun Corner - Laughter, games, and entertainment

Together, We Shine Brighter!

Your dedication and passion make Meds Nexus exceptional. Let's continue to innovate, celebrate achievements, and inspire one
another every step of the way. With teamwork and determination, there's no limit to what we can accomplish!

Stay connected, stay motivated, and let’s create something remarkable together!

Player of the Month

Congratulations to Yaseen Shafiq for being named Player of the Month!

Your leadership, dedication, and consistent performance have truly stood out.
Your efforts in managing the OPS-3 team and driving results are deeply
appreciated. Keep leading with excellence!

PLAYER OF THE MONTH

Player of the Month

Congratulations to Afzal Shah for earning the title of Player of the Month!

His sharp analytical mindset, consistent drive for quality, and exceptional
leadership in the SQA team have set a new benchmark. Afzal's ability to lead
with precision and deliver results under pressure makes him a true asset to the
organization.

PLAYER OF THE MONTH

Star Performer of the Month

We are proud to recognize Ms. Awaisra Ghafoor as our Star Performer of
the Month!

Her exceptional professionalism, unwavering commitment, and in-depth
expertise in credentialing processes have significantly contributed to team
success. Awaisra consistently demonstrates a solution-driven mindset,
meets critical deadlines, and upholds the highest standards in every task.

Your remarkable dedication does not go unnoticed — thank you for setting
a benchmark of excellence. Keep shining!




Team of the Month: Team OPS-3, LED by Yaseen Shafiq

We are proud to announce Team OPS-3 as the Team of the Month for their exceptional performance, dedication, and teamwork.
Under the dynamic leadership of Yaseen Shafiq, the team has consistently demonstrated efficiency, accountability, and a
solution-oriented approach across their core responsibilities.

Key Responsibilities and Achievements:

Efficient Billing/Charge Entry with accuracy and timeliness

Seamless Payment Posting across multiple accounts

Proactive AR Follow-Up, ensuring consistent cash flow

Responsible handling of Daniel Management

Effective communication and resolution of Provider Queries via Email

Organized and accurate Patient Records Maintenance

Timely and detailed Monthly Reporting

Conducting regular Team Management Sessions to address internal queries and promote harmony

Diligent tracking of Internal Attendance

Their collaborative spirit and unwavering commitment to excellence have set a high standard across the organization.
Congratulations to Team OPS-3 for being an inspiration to us all!

Photo of the Month

Capturing joy, connection, and team spirit. Stay tuned for this
month's visual highlight!

Do you have a fun picture from your weekend activities, a recent
adventure, or maybe a cute snapshot with your furry friend? We'd
love to see it! Share your photo with us, and you might be featured in
our upcoming newsletter as part of our “Photo of the Month”
section.

But wait, there's more! The most unique photo will win a special
reward of PKR 2,000!

It's a great way to showcase the moments that make you smile and
to share a bit of your life with the team.

Submit your photos to the HR Department for our next month's
newsletter and let's make it even more vibrant and fun together!




Baby Birth Celebrations of Employees

We are delighted to share the joyous news of new beginnings in the lives of our team members! Please join us in congratulating
them on the arrival of their little bundles of joy:

\Ne\come Baby BOy!

Abdul Basit Admin & Accounts Officer | / £

Wishing a warm welcome to the newest member i i::ri_z:
of Abdul Basit's family! May this special addition i f Iy .
bring immense happiness and unforgettable T ———

moments for years to come.

Faisal MD Operations

A big congratulations to Faisal on the beautiful i
addition to his family. We hope this little blessing

fills his home with warmth, happiness, and

cherished memories.

Memona Munir A/R Specialist

Our heartfelt congratulations to Memona Munir
on the arrival of her precious baby! May this hew
chapter bring endless joy, love, and laughter to
her growing family.

\Ne\come Baby Girr

Sadam Mughal

Warmest congratulations to Sadam Mughal on
the arrival of his beautiful baby girl! Wishing your
growing family a lifetime filled with love, joy, and
cherished moments in this wonderful new
chapter.



Best Performance During Probation Period:

Sania Sohbat - Credentialing Department

We proudly acknowledge Sania Sohbat for her exceptional performance during the
probation period.

Her strong work ethic, quick adaptability, and keen attention to detall in credentialing
tasks have truly stood out. Sania has demonstrated remarkable dedication and a
proactive approach, making her an invaluable addition to the team.

Keep up the great work and continue striving for excellence!

Kudos to M. Abdullah Javed - Junior SQA Mesh Sq

We are delighted to acknowledge M. Abdullah Javed for his remarkable performance
during the probation period.

With his dedication, sharp analytical skills, and consistent commitment to quality, he
has proven to be an invaluable asset to the team. Abdullah’'s enthusiasm and drive
reflect the true spirit of growth and excellence at Meds Nexus. Well done!

Spotlighting Excellence: Rising Stars of the Month
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Tayyab Ageel Fizza Batool Sadia Bibi Sara Stephen

Data Scraper Intern Billing Intern Billing Intern Content Writer
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Mehreen Nasir Syeda Zile Huda Hassan Qaiser Imran Rasheed
Billing Intern Billing Intern A/R Specialist CRA
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Farwa Qureshi
Front Desk Officer




Best Attendance of April staff members

Congratulations to each team member for their outstanding attendance! Your dedication and commitment are
truly commendable. Well done to:

From the Operations Department

Mr. Shuja Ahmed, Mr. Nouman ljaz, Mr. M. Shoaib, Mr. M. Shahzaib, Ms. Aiman Imtiaz, Mr. M. Rahim, Ms. Kinza Siddique, Ms. Amrat Saba,
Mr. M. Zeeshan Khan, Mr. Shiekh Haseeb, Mr. Syed Aqgeel Saglain Bukhari, Ms. Nazmin Faiz, Mr. M. Awais, Ms. Madiha Rehman, Ms.
Kanwal ljaz, Ms. Tayyaba Zahra, Mr. M. Younas, Ms. Monica Moras, Mr. Israr Ishaq, Mr. Toheed Khan, Ms. Sundas Afsar, Ms. Awaisra

Ghafoor, Mr. Kashif Aziz, Ms. Mahnoor Aslam, Mr. Sohail Khan, Mr. Shahzad Ahmed, Mr. Ashir Fareed, Mr. Sayab Ahmed Malik, Mr. Malik
Sulyman, Mr. Ahmad Khan.

From the IT & Marketing Department

Mr. Faizan Alam, Mr. M. Soban Nasir, Ms. Dua Kamran, Mr. Amir Arshad

From HR & Admin Department

Mr. Shah Khalid, Mr. Abdul Basit, Mr. M. Yasir

Your presence and punctuality play a vital role in our success. Keep it up!

\EXARZZARLZARZZAAETA

Warm Birthday Wishes for May
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We extend our warmest birthday wishes to the following team members celebrating in May &

This Month zodiac signs

Abdul Basit

Saddam Hussain

Farwa Qureshi

Nazmin Faiz

Tayyaba Zahra




Special Guest
Asad Mehmood

A Journey of Growth, Leadership, and Success at Meds Nexus

A good sense of humor, Public Relations, Quick learner, Problem Solving. These traits
have always helped define not just who | am as a person, but how | show up in my
professional journey. | believe that success doesn’'t come overnight; it begins with the
will to succeed, to achieve your dreams, and to show up every single day with purpose.
That's exactly what shaped my path at Meds Nexus.

My educational journey began in Rawalpindi, where | completed my early schooling. Before | even started my university degree, |
Nnad an experience that shaped my perspective forever. While waiting for my intermediate results, | worked at my uncle’s shop in
Raja Bazar to stay engaged. It was there that | first learned the real importance of education.

That time taught me that education is not just about earning a degree to get a job; it's about shaping your personality,
sharpening your thinking, and understanding your role in society. Through day-to-day bargaining and dealing with people from
all walks of life, | realized the value of knowledge and the motivation it gave me to complete my degree with purpose.

| later earned my BS (Hons) Degree in Computer Science from the Capital University of Science and Technology (CUST). During
the final semester of my degree, | was fortunate to join the Meds Nexus family as an intern.

"Even if the accuser wishes a thousand bad things, it doesn't matter; only what is destined by God comes
to pass.”

Despite having no academic background in healthcare or billing, | quickly adapted to the U.S. Healthcare Billing Industry. Within
just a few months, | gained enough exposure to understand its long-term potential in job security, career development, and
continuous learning.

During my student life, | also actively participated in community service programs, which gave me a deeper understanding of

socletal challenges. These experiences shaped my emotional sensitivity, teaching me to listen, observe, and always respond with
kKindness.

At the time of joining Meds Nexus, about 38 team members were working under the excellent leadership of Mr. M. Faisal. | was
honored to work closely with the Core Team during those foundational days. The lessons | learned then still guide me today.

"A mentor is not someone who walks ahead of you to show you the way, but someone who walks beside
you to help you find your path."

When facing workplace pressure, | always begin by assessing the intensity of the problem, brainstorming potential solutions, and
selecting the most effective one. My calm, structured approach helps me turn challenges into opportunities.

Though | grew up handling things independently, over time | learned the true power of teamwork, knowing how to use each
person’s strengths for the team’s collective success. That shift in mindset has helped me become not just a reliable worker but
also a contributor to team dynamics and success.

My current manager, Mr. Aamir Siddiq, has played key role in shaping my professional path. | also appreciate the unwavering
support and encouragement of Ms. Sana Pervaiz, our floor manager, whose problem-solving skills and calm leadership are
unmatched. | am grateful as well to Mr. Shane Lee, whose presence and positivity have been a meaningful part of this journey.

Our Managing Director of Operations, Mr. M. Faisal, is a true role model. His integrity, emotional intelligence, and leadership-by-
example inspire every individual at Meds Nexus to be their best selves.

To our Chairman, Mr. Muhammad Shuaib, and President, Mr. Masood Alam, thank you for building a workplace where voices are
heard, growth Is encouraged, and people are treated with dignity.

A special note of appreciation goes to HR Manager Ms. Rabia Hashmi for her efforts in reviewing and updating policies that
uphold a strong professional culture. Her graceful presence turns every event and occasion into a memorable celebration.

Looking ahead, | aim to enhance my skills, embrace new challenges, and continue playing a role in the success of Meds Nexus.

“Life isn't about waiting for the storm to pass; it's about learning to dance in the rain.”

Quote of the Month

Strive not to be a success, but rather to be of value.

Albert Einstein
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Upcoming Event

From the HR department

The Purpose of Policies and SOPs @

At Meds Nexus, HR policies and SOPs are designed to ensure a disciplined, fair,

and respectful work environment, not to impose control, but to create a structure
that benefits everyone.

“All the nations that have progressed have one thing in common: they followed
discipline.”

Discipline isn't about restriction; it's about consistency and accountability. Being
punctual, dressing appropriately, and communicating effectively are basic
standards that reflect professionalism and mutual respect.

Wearing proper office attire, including suitable footwear, and maintaining a
presentable appearance helps reinforce a culture of professionalism. Similarly,
InNforming your Team Lead, Manager, or HR promptly when an issue arises
promotes transparency and teamwork.

To Clarify

The HR department does not enforce policies to penalize but to maintain
fairness and integrity. Deductions or warnings are a last resort when agreed-
upon standards are consistently ignored.

By following policies, we all contribute to a positive, productive workplace where
everyone feels respected and valued.

Let’s keep up the cooperation, professionalism, and positivity we're known
for.

THANK YOU
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